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Fidelity Medicare Services® helps you 
navigate your options 
You can make sense of Medicare—and make confident 
decisions about coverage—with complimentary, impartial 
support from Fidelity Medicare Services. 

• Online and one-on-one guidance, for you and 
your loved ones 

• Multiple plan options from health insurance 
companies vetted by Fidelity 

• Coverage choices including Medicare Supplement 
(Medigap), Part D prescription drug, Medicare 
Advantage, and stand-alone dental, vision, and 
travel health insurance plans 

• Educational resources for planning ahead, available 
on Fidelity Medicare Services Learning Center 

Get help with Medicare 
 

 

 
This document is owned by Fidelity Medicare Services®. 

Fidelity Medicare Services® does not offer every plan available in your area. Currently we represent at least four organizations which offer at least five products in your area. Please contact Medicare.gov, 1-800-MEDICARE, or your local State 
Health Insurance Program to get information on all of your options. 

Fidelity Medicare Services is operated by Fidelity Health Insurance Services, LLC (“FHIS”), and FMR LLC (“FMR”) is the parent company of FHIS. Unless otherwise indicated, the information and items published in this document are provided by FHIS for 
informational purposes only and are not intended as tax, legal, or investment advice. 

Fidelity Medicare Services (“FMS”) and Fidelity Brokerage Services LLC (“FBS”) are separate business entities. FMS is not a product or service of FBS. Other than certain demographic information such as name, address and date of birth, the information 
you provide to FMS or FBS will not be shared with the other entity. Therefore, if you want FBS to consider the information you have provided to FMS in your investment planning with FBS, you must separately provide that information to FBS. 

The services described are provided by FHIS. In this capacity, FHIS acts as an insurance broker or agent (collectively referred to as a “Producer”). FHIS and its representatives are appropriately licensed in all states in which they conduct business. 

FHIS and its producers are certified representatives of insurance carriers that offer Medicare Supplement insurance and of Medicare Advantage (HMO, PPO and PFFS) organizations (and stand-alone prescription drug plans) with a Medicare contract. 

The insurance products are issued by third-party insurance companies, which are unaffiliated with FHIS and FMR. 

FHIS earns a commission paid by the insurance company based on your enrollment in a health plan. FHIS agents and representatives are not compen- sated based on your enrollment in a health plan and do not receive commissions from third-party 
insurance companies. 

ATTENTION: Medicare has neither reviewed nor endorsed the information in this document. Fidelity Medicare Services, FHIS, and FMR are not connected with or endorsed by the U.S. government or the Centers for Medicare & Medicaid 
Services. 

For a complete list of available plans, please contact 1-800-MEDICARE (TTY users should call 1-877-486-2048) 24 hours a day/7 days a week or consult www.medicare.gov. 

This may be considered an advertisement or solicitation for insurance. 

All trademarks and service marks in this document belong to FMR or an affiliate, except third-party trademarks and service marks, which are the property of their respective owners. 

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917. 

Fidelity Health Insurance Services, Corporate Trust Center, 1209 Orange Street, Wilmington, DE 19801 

CA Insurance License: 0K69313 

© FMR LLC. All rights reserved 
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Next steps 
When you are ready to enroll or 
if you want to change your existing 
Medicare coveage, schedule a time 
to talk with a licensed insurance 
agent at Fidelity. 

 
 
 

 
Learn more 
Fidelity.com/MedicareAssistance 

833-886-0033 (TTY: 711) 

Monday–Friday, 8:30 a.m.–8 p.m. ET 

http://www.medicare.gov/

